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Introduction
Thank you for your purchase of your Fluance product. We hope you enjoy your experience. If you 
have any questions please visit us at: www.Fluance.com/support

Fluance believes everyone should experience audio in its truest form, recreating the performance 
the way the artist intended. Utilizing only superior components and expert audio engineering, 
their products are a testament to the performance that can be achieved when a passion for music 
takes center stage. The perfect complement to any audiophile’s lifestyle, you’ll be enjoying live 
performances in your home for years to come.

Bubble Level Plinth

Adjustable Feet

Dimensions (HxWxD) 2.44 x 17.13 x 14.96 inches /  62 x 435 x 380 mm

Unit Weight 10.49 lb / 4.76 kg

Maximum Supported Weight 25 lb / 11.34 kg

First Time Setup

1. Unpack the product and remove all protective 
packaging. Please keep packaging for warranty 
and transportation purposes.

2.     Place the isolation base on a sturdy surface. 
Tip: The isolation base should not be placed on the 
same surface as speakers, if possible.

http://www.Fluance.com/support
http://Fluance.com/support 
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Leveling the Isolation Base

IMPORTANT: For best performance, start the leveling process with the top edge of the feet aligned to the bottom of 
the isolation base. Rotate each foot to adjust their height until they match the image below.

Isolation Tips

• Vibrations can physically travel through rigid materials such as ceramic or hardwood floors and affect your 
audio signal. 

• It is recommended to use anti-vibration furniture pads to decrease the transmission of physical vibrations when 
installed in a room with hard floors.

• Speakers create sound waves, which travel through the air, and can cause unwanted acoustical effects. Acoustic 
foam can be placed on the wall opposite the speakers to dampen sound reflections.

• Some turntables have a removable dust cover. A dust cover can resonate with sound waves, which can cause 
audio distortion. A best practice is to remove the dust cover during playback.

1. Use the bubble level to check the position of the base and rotate the 4 feet as shown below to confirm the base 
is level.

2. Place your turntable on top of the isolation base. For best performance the turntable should be centered on the 
base.  Note: Some turntables feature adjustable feet, and those models should also be leveled.

Bubble Position Base Adjustment

Base is level when the  

bubble is within the circle

Lower Back or Raise Front

Lower Left or Raise Right

Lower Back or Raise Front and 

Lower Left or Raise Right

Bubble Level

Raise Base

Lower Base
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1. This unit has been designed and manufactured to ensure your personal safety. Use only for its intended use as described in 

this manual. Improper use can result in potential electrical shock or fire hazards. Read all safety and operating instructions 
carefully before installation and use. Keep these instructions for future reference. Take special note of all warnings listed in 
these instructions and on the unit. 

2. Use only a mild cleaning solution and a clean, soft cloth. Always turn the product off before cleaning.

3. Only use attachments/accessories/replacement parts as specified by the manufacturer. 

4. Never expose this product to extremely high or low temperatures. Using the product in a 0-35°C environment is recommend-
ed. Shipping and storing the product in a 0-35°C environment is recommended.  

5. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with the apparatus. When a cart 
or rack is used, use caution when moving the cart/apparatus combination to avoid injury from tip-over. 

6. The product may be mounted to a wall only if recommended by the manufacturer.  

7. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any way, such 
as power-supply cord or plug is damaged. Liquid has been spilled or objects have fallen into the apparatus, the apparatus has 
been exposed to rain or moisture, does not operate normally, or has been dropped. 

Warranty Information
Thank you for choosing Fluance! We guarantee your investment in our products is a solid one. High  performance components com-
bined with quality craftsmanship allow us to maintain the highest possible production standards. All items are guaranteed against 
defects in materials and craftsmanship. Fluance has outstanding quality control; if something should go wrong with any of our prod-
ucts, we will repair it free of charge within the warranty period. If the product cannot be repaired, we will replace the product. If the 
product has been discontinued, we will replace the product with either the newest version of said product or current equivalent. In 
the event that Fluance replaces a product under warranty, the replacement would only carry the original warranty from the original 
date of purchase.

Warranty Period
The Fluance products below are warrantied for parts and labor for the stated period from date of original purchase, and are subject 
to the terms and conditions of the warranty. Any refurbished products that are discontinued hold a 90 day warranty from the date 
of original purchase. Fluance warranties are valid for the original owner and are non-transferable. 

• Home Audio Passive Speakers: Lifetime Warranty

• Active or Powered Speakers: Two Year Warranty

• HiFi Turntables: Two Year Warranty

• Isolation Base: One Year Warranty

• Batteries (For Powered Speakers): One Year Warranty

Warranty Exclusions
• Products purchased from a dealer not authorized by Fluance. 

• Products with the serial number defaced, altered or missing. 

• Defects resulting from disaster, accident, abuse, misuse, lightning, power surges, neglect, unauthorized modification or water 
damage. 

• Defects or damage as a result of repairs performed by a person or party not authorized by Fluance.

• Defects or damage occurring during shipping (claims should be made with the shipping company).

• Defect or damage as a result of connecting a product to an outlet with the incorrect voltage. Voltage  converters must be used 
where applicable.

• Consumable parts including, but not limited to, batteries, styli, and rubber belts.

To Obtain Warranty Service
Should your product require warranty service, please contact us at www.fluance.com/contact or call us at 1-888-617-6863 to set up 
a Return Authorization. Products returned without a valid Return Authorization number will be refused. 

Fluance products must be returned in their original packaging. Our products are packaged specially to protect them from any dam-
age during shipping, and without this packaging the return shipment could get damaged.

This warranty does not cover the shipping cost, insurance, or any other incidental charges. Products shipped for warranty service 
must be pre-paid by the customer, and Fluance will cover the cost to ship the repaired or replaced product back to the customer. 

Questions?
Give us a chance to help, we’re just a click away.

Fluance.com/videosFluance.com/resources Fluance.com/support Fluance.com/contact

Need Help?

Scan this QR code for 
easy setup instructions, 
videos, and frequently 
asked questions.

http://www.fluance.com/contact
https://support.fluance.com/s/videos
https://support.fluance.com/s/videos
https://www.fluance.com/resources
https://www.fluance.com/resources
https://support.fluance.com/s/
https://support.fluance.com/s/
https://support.fluance.com/s/contact
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